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The Minister Responsible for Francophone Affairs, the 
Honourable Bernard Grandmaitre, has introduced in the 
Legislature a Bill entitled French-Language Services Act, 
1986. 


Mr. Grandmaître said that the Bill, “will allow the 
Government of Ontario to better respond to the needs 
and expectations of the francophone population of the 
province. This Bill proposes a certain number of impor- 
tant measures which will create a legislative framework 
as well as a rational and coherent approach to the 
development and provision of French-language services.’ 


The purpose of this brochure is to inform the public 
of Ontario about the provisions and extent of the Bill, 
and the means by which it will be implemented. 


Recognizing the Right to 
French-Language Services 


The Bill gives any person the right to receive services from and communi- 
cate with the Government of Ontario in French in designated areas of the 
province where large numbers of French-speaking residents live. This right 
also applies to corporate entities, in addition to individuals. 


Guarantee of Services 


The Bill gives this right a legally binding, statutory basis. It ensures that 
ministries, boards, commissions or corporations, the majority of whose 
members are directors appointed by the Lieutentant Governor in Council, 
and all institutions of the Ontario Legislature provide the promised serv- 
ices. The guarantee of services applies to all head or central offices of 
government agencies and specified offices located in or serving designated 
areas. 


Designation of Agencies and Services 


Non-profit corporations and similar entities which receive funding from 
the provincial government in order to provide health and social services 
or other public services, as well as psychiatric and residential facilities that 
are administered by ministries, and colleges of applied arts and technol- 
ogy, may be designated by Cabinet to provide services in French. Nursing 
homes and homes for special care may also be designated. 


In addition, Cabinet can choose to designate a facility or institution in its 
entirety, or simply one or more of its services. Universities must consent 
to their designation before they assume obligations under the Act. 


The Act does not apply to municipalities or to local boards. However, 
municipalities located in designated areas will continue to be encouraged 
by the provincial government to provide their services in both English and 
French as they deem appropriate. 


Implementation of French-Language Services 


The Bill acknowledges the impossibility of guaranteeing immediately the 
right to receive all government services in French. In some cases, services 
are not adequate to be deemed acceptable by a court if legal guarantees 
were applied immediately. 


Therefore, the Bill includes a three-year period before the legal guaran- 
tees come into effect. This three-year period will enable ministries to plan 
and implement the French-language services which they will be required 
to provide by law. 


The Bill allows Cabinet to designate certain services or government agencies 
within the three-year period, where the French-language services are judged 
to be adequate. 


Designated Areas 


The Bill provides that Cabinet can determine, by regulation, new desig- 
nated areas. 


Cabinet may designate an area when 10 per cent or more of the popula- 
tion of a regional municipality, county, district or locality is French-speaking, 
or where the French-speaking population of a city is 5,000 or more. 


A schedule appended to the Bill lists those areas of the province previ- 
ously designated as well as those that meet the criteria outlined above. 


Ontario French-Language Services Commission 


The Bill proposes the establishment of the Ontario French-Language Services 
Commission. The Commission, which will report to the Minister Respon- 
sible for Francophone Affairs, will consist of a full-time chairman, four 
part-time members, and the senior official of the Office of Francophone 
Affairs. The latter will be an ex-officio member of the Commission, without 
voting privileges. 


The functions of the Commission are: 


e to review the availability and quality of French-language services 
and make recommendations for their improvement; 


® to recommend the designation of public service agencies and the 
addition of designated areas to the Schedule; 


® to require non-profit corporations and similar entities, psychiatric 
and residential facilities administered by ministries, and colleges 
of applied arts and technology to furnish to the Commission infor- 
mation that may be relevant in the formulation of recommenda- 
tions respecting their designation as public service agencies; 


® to recommend changes in the plans of government agencies for 
the provision of French-language services and to make the plans 
and recommendations public. 


The Commission may hire any personnel or consultants it requires and 
will produce an annual report, to be tabled in the Legislature. 


The Bill states that the Commission shall be dissolved three years after 
its creation, at such time as the legislative guarantees pertaining to the 
provision of French-language services by government agencies come into 
effect. After its dissolution, the functions of the Commission will be taken 
over by the Office of Francophone Affairs. 


The Minister Responsible for 
Francophone Affairs 
and the Office of Francophone Affairs 


The Minister Responsible for Francophone Affairs, supported by the Office 
of Francophone Affairs, will have a mandate to develop and co-ordinate 
the policies and programs of the government relating to francophone affairs 
and the provision of French-language services. The functions of the Minister 
are to: 


© prepare and recommend government plans, policies and priorities 
for the provision of French-language services; 


° co-ordinate, monitor and oversee the implementation of programs 
of the government for the provision of French-language services 
by government agencies and of programs relating to the use of 
the French language; 


® investigate and respond to public complaints respecting the provi- 
sions of French-language services; 


© require the formulation and submission of plans and fix time limits 
for their formulation; 


e refer matters to the Ontario French-Language Services Commis- 
sion for its report and recommendations within such times as the 
Minister may specify. 


Accountability of Ministries 


The deputy minister of each ministry will be accountable for the implemen- 
tation of the Act and for the quality of French-language services provided 
within that ministry. 


A French-language services co-ordinator shall be appointed for each ministry 
of the government and may communicate directly with the deputy minister. 


The co-ordinators will form an interministerial committee, which will be 
chaired by the senior official of the Office of Francophone Affairs. 


Legislative Assembly and Translation of Statutes 


The Bill provides that everyone shall have the right to use English or French 
in the debates and other proceedings of the Legislative Assembly. This article 
gives a statutory basis to existing Standing Order 19(a) of the Legislature, 
which authorizes the use of both languages. 


All public bills of the Legislative Assembly introduced after January 1, 1991, 
will be introduced and enacted in both English and French. 


The Bill also provides that the Revised Statutes of Ontario, 1990, will con- 
tain authoritative French-language versions of all statutes in effect on Decem- 
ber 31, 1990. 


For more information on the French-Language Services Bill, please contact: 


Office of Francophone Affairs 
Mowat Block, 6th Floor 
Queen's Park 

Toronto, Ontario 
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